2 mas 2006 roga N 59-¢3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

O NOPAOKE PACCMOTPEHMUSA OBPALLEHWUA
rPAXXOAH POCCUNCKOU ®EOQEPALIN

MpuHaT
"ocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Peaepaumm
26 anpenga 2006 roga

(B pea. PenepanbHbix 3akoHoB oT 29.06.2010 N 126-$3, ot 27.07.2010 N 227-93,
ot 07.05.2013 N 80-93, ot 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
ot 03.11.2015 N 305-$3, ¢ uam., BHeceHHbIMM [MocTaHoBneHnem KoHcTtutyumnonHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa NnpumeHeHns HacTosero ®eaeparnbHOro 3akoHa

1. Hactosiwum ®PegeparnbHbiM 3aKOHOM PErynumpyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoM Poccuiickon ®Pepepaumm (Oanee Takke - rpaXgaHuH) 3akpenneHHoro 3a HuMm KoHctuTyuumen
Poccuiickonn ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl M OpraHbl MECTHOIO camoynpaBreHus,
a Takke yCTaHaBNMBAETCS NOPAAOK pacCMOTPEHUsT 0BpaLleHnin rpaxaaH rocygapCTBEHHbIMU OpraHaMu, opraHamm
MECTHOro CaMOoyrnpaBieHNs N AOMKHOCTHBIMU NULLaMU.

2. YcTaHOBMEHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuin rpaxnaH
pacnpocTpaHsieTca Ha Bce obpaleHuss rpaxgaH, 3a UCKIYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsiaKke, YCTAHOBMNEHHOM dedepanbHbIMU  KOHCTUTYLUUOHHBIMA  3aKOHAMU U UHbIMU
begeparnbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbI HacTosiwmm degeparnbHbIM 3aKOHOM MOPSIAOK PacCMOTPEeHUs obpalleHuid rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWS!, CBSI3aHHbIE C pAaCCMOTPEHMEM obpalLeHUIn MHOCTPaHHbIX rpaXaaH u nuu
6e3 rpaxgaHcTBa, 3a WCKIOYEHUMEM CIy4aeB, YCTaHOBIEHHBIX MeXOyHapoAdHbIM JoroBopom Poccuickon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIN Hactoswmum PegepanbHbiM 3aKOHOM MOPSAOK PAaCCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMmM  MeCTHOTO  CamMoOynpaBfeHus U OOIMKHOCTHBIMKW  NLaMM
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUs, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamu, OOMMKHOCTHLIMMU
nuuamu obpalleHuin obbeguMHEeHUn rpaxgaH, B TOM YMCME HPUAMYECKUX MWL, a TakKe Ha NPaBOOTHOLUEHMS,
CBSI3aHHbIE C pPacCMOTpPeHMEM ObpalleHUn rpaxpaH, O0beguHEeHUN rpaxaaH, B TOM YUCIE HPUANYECKUX NNL,
OCYLLECTBASALWUMM NYONNYHO 3HaYUMble (OYHKLMW FOCYAAPCTBEHHBIMU W MYHULMUNAMNbHBIMU YYPEXOEHUAMMN,
WHBIMW OpraHn3aumsiMm N NX SOSPKHOCTHBIMU NULAMM.

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo 06pallaTbCa NUMYHO, a Takke HanpaBnsaTb MHAMBUAYaNbHbIE U KOMNEKTUBHbIE
obpalleHns, Bkntoyas obpalleHns o6beanHEHUIA rpaxaaH, B TOM YMCHEe HOPUONYECKUX NUL, B FOCYAaPCTBEHHbIE
opraHbl, opraHbl MECTHOro caMoyrnpaBneHns U UX AOMMKHOCTHLIM NULaM, B rocy4apCTBEHHbIE M MYHULMMNAMbHbIE
ydypexageHma n UHble opraHmnsaulnn, Ha KOTopble BO3JTOXEHO OCylleCTBlieHne I'Iy6]'||/|'~IHO 3HAYNMbIX qDyHKLWIVI, n nx
AOJMKHOCTHbLIM Nnuuam.

2. NpaxpaHe peanusyloT nMpaBo Ha obpalieHne cBoOOAHO U Aob6poBonbHO. OcylecTBNEHNE rpaxgaHamu
npaea Ha obpalleHne He JOMKHO HapyLlaTb NpaBa 1 cBoboab! ApYrux Nn,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLecTBnsieTcs 6ecnnaTtHo.
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Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C paCCMOTPEHNEM obpalleHun rpaxaaH

1. MNMpaBooTHOLIEHNS, CBA3aHHbIE C pacCMOTpeHMeM obpalueHun rpaxaaH, perynupytotca KoHcTutyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacTosawmnm PeaepanbHbIM 3aKOHOM U MHBIMU ddefeparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTMBHbIE MPaBOBLIE aKkTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOSoXeHWs1, HanpaBeHHble Ha 3aluTy NpaBa rpaxgaH Ha obpalleHue, B TOM YUCIe YyCTaHaBNMBaTb rapaHTuu
npaea rpaxgaH Ha obpalleHne, OOMONHALWNE rapaHTUK, YCTaHOBMNEHHbIE HAacToAWMM PeaeparnbHbIM 3aKOHOM.

Ctatba 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenen Hactoswero ®efepanbHOro 3akoOHa UCNONb3YOTCA CriefyoLLMe OCHOBHbIE TEPMUHbI:

1) obGpalwleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B rOCYAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyMNpaBfieHUss UNKU LOJPKHOCTHOMY NUUy B MUCbMEHHOW dopMe wunu B opMe 3NEKTPOHHOro
[OKyMeHTa NpeanoXeHue, 3asiBNeHne nnm xanoba, a Takke ycTHoe obpalleHune rpaxaaHuHa B rocy4apCTBEHHbIN
opraH, opraH MeCTHOIro caMoyrpaBreHus:;

2) NpeanoXeHWe - pekoMeHpauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
MpaBOBbIX aKTOB, AEATENbHOCTU FOCYAAPCTBEHHLIX OPraHOB M OPraHOB MECTHOIO CaMOyrpaBneHusi, pasBuUTULO
06LLECTBEHHbIX OTHOLLEHWUN, YNYYLIEHWUIO COLMANbHO-3KOHOMUYECKOM N UHBIX CAep AeATENbHOCTM rocyaapcTea U
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLUMOHHBIX npaB n csoboj
WNM KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrMx nuu, nmbo coobLueHne 0 HapyLLIEHUW 3aKOHOB M MHbIX HOPMAaTMBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOro0 CamoymnpaBlieHUst U
AOIMKHOCTHBIX N, NMB0 KpUTKKa OESATENBHOCTUN YKa3aHHbIX OPraHoB Y AOIMKHOCTHBIX MWL,

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBMEHUWM MMM 3allMTe ero HapylleHHbIX npas, cBobop unu
3aKOHHbIX MHTEPeCcoB NGO nNpas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrvX NULL;

5) [OOMKHOCTHOE fMUO - §UUO, MNOCTOSIHHO, BPEMEHHO WMAM MO  CcrneunanbHOMY  MOSIHOMOYMIO
ocylecTBrsowee MYHKUMN NpeacTaBUTeNst BnacTM Nubo BbINOSHSAOLWEE OpraHU3auMoHHO-pacnopsanTerbHble,
aAMVHUCTPATUBHO-XO3SNCTBEHHbIE (PYHKLIMMN B FOCYAapPCTBEHHOM OpraHe U opraHe MECTHOIO CaMoynpaBreHus.

Cratbs 5. MpaBa rpaxaaHunHa npu paccMoTpeHun obpalleHus

Mpu paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOynpaBfeHus Unu
AOMKHOCTHBIM MMLOM rpaxaaHuH nMeeT npaso:

1) npegcTtaBnAaTb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpawiatbcs ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YUCIIE B ANIEKTPOHHOW (hOpPME;

2) 3HaKOMUTBLCH C JOKYMEHTaMn 1 maTtepuanamu, KacarlMMUCs pacCMOTpeHns obpalleHns, ecrnm aTo He
3aTparuBaeT npasa, CBOOOAbI N 3aKOHHbIE MHTEPEChl APYrMX MWL 1 eCrin B YKa3aHHbIX JOKYMeHTax U Mmatepuanax
He copepxaTcsi CBefeHWsi, COCTaBnsloLWmne rocygapCTBEHHYIO UM UHYKO OXpaHsieMylo defeparnibHbiM 3aKOHOM
TanHy;

3) nonyyaTb NMUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMeHHbIX B ObpalleHMn BOMpPOCOB, 3@ UCKMYEeHWeM
crnyyaeB, YyKasaHHbix B cTatbe 11 HacTtoswero ®degepanbHOro 3akoHa, YyBeAOMISIEHMEe O nepeagpecauuu
MUCbMEHHOro 06palLLleHnsi B rocy4apCTBEHHbIV OpraH, opraH MeCTHOro caMoynpasneHus Unm SOSMKHOCTHOMY nuLy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHne NoCTaBneHHbIX B 06paLLeHm BOnpocos;

4) obpawatbCs € xanobor Ha NPUHATOE No obpalleHnIo pelleHne unu Ha gerncteune (besgencTeme) B CBA3N
C paccmoTpeHuem obpalieHns B agMuHUCTpaTMBHOM u (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogartenscTBoM Poccunckon denepauny;

5) obpawaTtbCs ¢ 3asiBNIEHNEM O NPEKPALLEHNN PAaCCMOTPEHNST 0OpaLLEeHus.

CtaTtbs 6. rapaHTMl/I 6Ge3onacHocTu rpaxxgaHmHa B CBA3U C €ro o6pau.|,eHV|eM

1. 3anpelyaeTcs NpecnenoBaHue rpaxaaHnHa B CBSA3W ¢ ero obpalleHnem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMoynpaBlieHNss UMM K [AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpraHoB WMu
JOJIKHOCTHOTO Nnua Nnbo B LiensiX BOCCTAHOBIEHUS UMW 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHBLIX MHTEPECOB
nm6o npae, CBOGOA N 3aKOHHBLIX MHTEPECOB APYruX Nl

2. Mpu paccmoTpeHun obpalleHns He AonyckaeTcs pasrnalleHne cBedeHUA, CoaepKallnxcsa B oGpalleHnm,
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a TaKkke CBEAEHU, KacalLMXCcs YacTHOWM XM3HM rpaxagaHuHa, 6e3 ero cornacus. He siBnsieTcsa pasrnawieHuMem
cBedeHUn, cogepxawmxca B obpalleHuun, HanpaBneHne nMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOynpaBfieHUs WNU OOMMKHOCTHOMY Iuuy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelleHue
NOCTaBMEHHLIX B 0OpaLlleHn BONPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. ['paxgaHuH B CBOEM NMCbMEHHOM OOpalleHun B 06a3aTenbHOM NOpsiAKe yKasbiBaeT NMnMbo HanmeHoBaHWe
rocy4apCTBEHHOINO OpraHa WNM opraHa MECTHOrO CaMOyrnpaBfeHusl, B KOTOpble HamnpaBnaeT MUCbMEHHOE
obpaieHne, nmbo amMunuio, uMS, OTYECTBO COOTBETCTBYIOLLEIO [OOJMKHOCTHOIO nuua, nnbo OOMKHOCTb
COOTBETCTBYIOLLIErO Nua, a Takke cBou haMmunmio, UMs, 0TYECTBO (NocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOMXHbl OblTb HanpaBrieHbl OTBET, yBeAOMIMEHWEe O nepeagpecauun obpalleHus, uanaraeT CyTb
npeanoXeHus!, 3asiBNeHNs Unm anobbl, CTaBUT NNYHYI0 NoANUCh U AaTy.

2. B cnyyae HeobxoouMmocTn B NoaTBEpXAEHWE CBOUX OOBOAOB rpaxAaHuvH npunaraeT K nNMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepurarbl IGO0 UX KOMuu.

3. ObpaweHne, nocTynuBllee B T[OCYAapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs unu
OOIMKHOCTHOMY Nuuy B hopMe 3MeKTPOHHOro JOKYMEHTA, MOAMEXUT PacCMOTPEHUIO B NMOpsiAKe, YCTAHOBIIEHHOM
HacTtoswmm ®PegepanbHbiM 3akoHOM. B obpaleHunn rpaxgaHnH B 06A3aTenbHOM MNOPsiAKe YKasblBAET CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - Mpu HanuMuuu), agpec dNEeKTPOHHOW MOYThbl, eCnv OTBET OOIMKEH ObITb
HanpaeneH B QOpMe 3NEKTPOHHOro AOKYMEHTa, M MOYTOBLIA agpec, ecnu OTBeT AOIMKeH ObiTb HanpaBneH B
nMcbMeHHON popme. [paxgaHuMH BnpaBe MNPUNOXWMTb K TakoMmy obpalleHuio Heobxoanmble [OKYMEHTbI U
mMaTepuanbl B 3NEeKTPOHHOW ¢hopMe nMBO HanpaBUTb YyKasaHHble OOKYMEHTbl M MaTepuanbl UM Ux Konum B
NMMCbMEHHON hopme.

CraTbs 8. HanpaBneHue n perncrpauus nMCbMEHHOro obpatleHns

1. MpaxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeaCcTBEHHO B TOT roCyAapCTBEHHbIN Opra,
opraH MeCTHOro CamoynpaBfeHuUst UM TOMY OOMKHOCTHOMY fuLYy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
nocTaBneHHbIX B 0bpalleHnm BONpocoB.

2. lNnucbmMeHHOe obpallueHne noanexut obas3aTenbHOW perucTpauuM B TeYeHMe Tpex AHEeN C MOMEeHTa
NOCTYNMEHNS B roCyAapCTBEHHbIN OpraH, opraH MeCTHOrO camoynpasfeHus Unu JOMMKHOCTHOMY Nuuy.

3. NucbMeHHoOe obpalleHune, cogepallee BONPOCH!, peLleHNe KOTOPbIX HE BXOAWUT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WnM [OOIPKHOCTHOro nuua, HanpasnseTcs B
TeYeHne cemMn OHEN CO AHSA perucTpaumm B COOTBETCTBYIOLUMIA OpraH MM COOTBETCTBYHOLLEMY AOSIPKHOCTHOMY
nvuy, B KOMMNETEHLMI0 KOTOPbIX BXOAWT pelleHne MNOCTaBMeHHbIX B OOpalleHuyn BOMpocoB, C yBeAOMIIEHVEM
rpakgaHvHa, HanpasmBLLEro obpalleHvne, o Nnepeagpecaumm obpalleHuns, 3a UCKMIYeHneM crny4as, yka3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, cogepxallee WHAPOPMaUMIO O daktax BO3MOXHbIX HapyLUEeHWU
3akoHogartenbcTBa Poccunckon Pepepaumm B cdhepe Murpaumu, HanpaBnseTcd B TeYeHWe NATU OHEW CO AHA
perncTpaumm B TepputopuanbHbli opraH defeparnbHOro opraHa WUCMNONHUTENbHOM BMNACTWU, OCYLLECTBASIOLEro
npasonpuMeHnTenbHble YHKUNN, (PYHKLMM MO KOHTPOIO, HaA30pY U OKasaHWIo rocygapcTBeHHbIX YCnyr B cdepe
MUrpauumn, M BbICLIEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumy (pyKoBOOUTEMK BbICLLIETO
MCMONMHUTENBHOrO OpraHa rocygapcTBeHHOM Bnactu cybbekta Poccuiickon depepaumm) ¢ yBeOOMIIEHMEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a WUCKIIOYEeHWEM cryyas,
yKa3aHHoro B 4actu 4 ctatbemn 11 HacToswero ®enepanbHOro 3akoHa.

4. B cniyyae, ecnv peLleHre nocTaBneHHbIX B MMCbMEHHOM OOpaLleHun BONpPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOIO CaMOyMNpaBfeHWs WNW OOJPKHOCTHbIX MU, KOMWS
obpalleHnss B TeYeHne CeMu OHeW CO OHS peructpauuy HanpaBnseTcs B COOTBETCTBYHOLUME rocygapCTBEHHble
OpraHbl, opraHbl MECTHOIO CamoynpaBreHns UM COOTBETCTBYIOLLUM OOIMKHOCTHBIM NNLIaM.

5. locygapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfieHVst U JOMKHOCTHOE MWL NpW HanpasneHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHWE B OPYrov rOCYAapCTBEHHbIA OpraH, opraH MECTHOro caMoynpaBrieHns
WUNN MHOMY AOMMKHOCTHOMY NULLY MOXET B criydyae HeobXoOumoCTW 3anpalmBaTh B yKa3aHHbIX OpraHax wunm y
OOIMKHOCTHOIO Nnuuia AOKYMEHTLI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUS MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpPeHMe B rOCyAapCTBEHHbIA OpraH, OpraH MeCTHOro
caMOoynpasBneHns UnNn JOMKHOCTHOMY NULLY, peLleHne nunu gencTeme (6e3nencTBue) KOTopeix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToMm, MNpeayCMOTPEHHbIM 4YacTblo 6 HacTosllen cTaTbM,
HEeBO3MOXHO HarnpaBrneHue anobbl Ha pacCMOTPEHMEe B T[OCYOapCTBEHHbIA OpraH, oOpraH MeCTHOro
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caMOoynpasneHns Wnyv OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pELleHME MNOCTaBIEHHbIX B
obpalleHn1 BoMnpocos, Xanoba BO3BpallaeTcs rpaxaaHuHy C pasbsiCHeHMeM ero npasa obxanosaTtb
COOTBETCTBYHOLUMNE pelleHne unu gencreme (6esgencrTene) B yCTaHOBNEHHOM NOPSAKE B CyA.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0OpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHre, MOCTyNUBLLUEE B TOCYOQApPCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBfieHusl Unu
[AOJMKHOCTHOMY JMLYY B COOTBETCTBUM C MX KOMMETEHLMEN, NoANeXnT 06s13aTeNbHOMY PacCCMOTPEHMIO.

2. B cnyyae HeobxoaMMocTu paccmaTtpuBarolwne obpalleHne rocygapCTBEHHbI opraH, opraH MecTHOro
camoynpaBieHNs N1 AOIMKHOCTHOE NNLIO MOXET 0GecneynTb ero pacCMOTPEHUE C BbIE3JOM Ha MECTO.

Cratba 10. PaccmoTpeHune obpalieHus

1. FocyaapCTBEHHbIN OpraH, opraH MeCTHOroO camoynpaBreHus Unm JOMKHOCTHOE NULLO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTH - C y4aCcTUEeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B 3NIEKTPOHHOW chopme, Heobxoaumble ANS pacCcMOTpeHus obpalleHus
AOKYMeHTbl U MaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, OpraHax MEeCTHOro CaMoyMnpaBfieHWUs U Y UHbIX
AOIDKHOCTHBIX NN, 3@ UCKIMOYEeHNeM CyA0B, OpraHoB AO3HAHMSA M OpraHoB NpeaBapuTENbHOro CreacTBuS;

3) MpuHMMaeT Mepbl, HampaBneHHble Ha BOCCTAHOBMEHWE WNWN 3awWwWTy HapyLlleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rPaXXAaHMHA;

4) paeT NUCbMEHHbLIN OTBET MO CyWecTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaesB, yKa3aHHbIX B cTatbe 11 HacToswero ®egepansHOro 3aKoHa;

5) yBegomnseT rpaxaaHuHa O HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpasneHus Unm MHOMY JOIPKHOCTHOMY fvLy B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. [ocypapCcTBEHHbIN OpraH, opraH MeCTHOro camoynpaBreHns Unu AOIMKHOCTHOE MNNLO MO HanpasneHHOMY
B YCTaAHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
AOIDKHOCTHOrO nuvua, paccmaTtpusatoLwmx obpalleHve, 06s3aHbl B TedeHe 15 gHen npegocTaBnaTe AOKYMEHThI 1
maTtepuansl, Heobxoammble AN PacCMOTPeHWs obpalleHus, 3a UCKMYeHWeM OOKYMEHTOB W maTepuanos, B
KOTOpbIX COAepXaTCA CBedeHUs, COCTaBNnAllME rOCyAapCTBEHHYIO WM WHYI0 OXpaHsemylo deaepanbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBMNEH 0COObLIV NOPAAOK NPeAoCTaBNeHUs.

3. OTBeT Ha obpalleHne NoANNCbIBAETCA PyKOBOAMTENEM roCy4apCTBEHHOrO OpraHa Unm opraHa MecTHOro
camoynpasneHus, HOMKHOCTHBLIM fIMLOM fIMBO YNOSIHOMOYEHHBIM Ha TO fMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBneHus unm
OOMKHOCTHOMY nnuy B (DOpMe 3NEKTPOHHOIO OOKYMeEHTa, HanpaBnseTcd B hOpMe dreKTPOHHOro AOKyMeEHTa Mo
afpecy 9MneKTPOHHOW MNOYThl, yKa3aHHOMY B oOpalleHun, unvM B MUCbMEHHOW hopme MO MOYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

Cratbsa 11. [Nopsagok paccMOTpeHus OTAEeNbHbIX obpalleHnn

1. B cnyyae, ecrnm B MUCbMEHHOM OOpalleHUM He ykasaHbl aMunusa rpaxgaHvHa, HanpasBMBLLENO
obpalleHne, unu nNoYvToBbLIN agpec, MO KOTOPOMY [OSPKEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUM, a TaKkke O Nnuue, ero MnoAroTaBfvBaOLEM, COBEpLUAKOLEM WU
coBepLunBLLEM, 06pau.|,eH|/|e noanexwuTt HanpaBleHnio B FOCy,CI,apCTBeHHbIVI opraH B COOTBeTCTBUM C e€ero
KoMneTeHunen.

2. OGpalleHne, B KOTOpOM obXxanyeTcs cygebHoe pelleHne, B TeYEeHWe CeMU OHEW CO OHS permcrpauuu
BO3BpalLaeTCa rpaxgaHvHy, HanpasBuBliemy obpaleHune, C pasbsaCHeHueM nopsigka obxamnoBaHus OaHHOMo
cynebHoro peLleHus.

3. locygapcTBeHHbIM OpraH, opraH MeCTHOro CaMoynpaBfieHUs WKW OOSMKHOCTHOE NMUO NpU NONyyYeHun
NMUCbMEHHOTO OOpalleHusi, B KOTOPOM CoAepXaTcs HeueH3ypHble NMOO OockopOuTenbHble BblpaXKeHusl, Yrpo3bl
XWU3HW, 300POBbI0 M UMYLLECTBY AOIPKHOCTHOIO NMUa, a Takke YSIEHOB €ro CEMbM, BNpaBe OCTaBUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB U COOOLIUTL rpaXkaaHUHY, HanpaBuBLLEMY OOpaLleHune, O
HeoNyCTUMOCTU 3110YNOTPeONeHNsi NPaBoM.

4. B cnyyae, ecnv TekCT NUCbMEHHOro obpalleHuss He noadaeTcs MPOYTEHUD, OTBET Ha ObOpalleHune He
0AeTcs N OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOAPCTBEHHLIN OpraH, opraH MEeCTHOro
camoynpasiieHuna nnn OOJMKHOCTHOMY nuly B COOTBETCTBUM C UX KOMI'IeTeHLI,I/IeVI, O 4YyeM B TeYyeHune cemun LI,HeI7I Cco
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OHS pernctpaumm obpalleHusa coobliaeTca rpaxgaHuHy, HanpasuBlUeMy obpalleHue, ecnu ero damunusa u
NMOYTOBBIN agpec NOAAAKTCA NPOYTEHMIO.

5. B cnyyae, ecnu B NUCbMEHHOM OOpaLleHUN rpaxgaHUHa COAEPXUTCHA BOMPOC, Ha KOTOPbIN eMy
HEOOHOKPATHO AaBanuCb NMMCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSA3M C paHee HanpasnsembiMu obpalleHusamu, un
npu 3TOM B obpalleHny He NpUBOOATCS HOBble AOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MeCcTHOrO CaMOynpaBneHUs, AOMMKHOCTHOE NMuo NGO yNoNTHOMOYEHHOE Ha TO NUUO Bnpase
MPUHATL pelleHne o 6e30CHOBAaTENbHOCTM OYepegHOro obpalleHns N NpekpaLleHun Nepennckm ¢ rpakgaHnHOM
Mo [aHHOMYy BOMPOCY NpW YCMOBMKM, YTO yKa3aHHoe obOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsNNCb B OAMH U TOT € FOCyAapCTBEHHbIV OpraH, opraH MeCTHOrO CaMOYMNpaBIieHNUs UM OgHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O AaHHOM peLleHun yBeJOMIISETCS rpaXaaHuH, HanpasmBLLMIA obpalleHmre.

6. B cny4ae, ecnu oTBeT No CywlecTBY MOCTaBNeHHOro B obpalleHnun Bomnpoca He MOXeT ObiTb AaH 6es
pasrnawleHnsa CBeAeHUN, COCTaBNSALLMX FOCYOAPCTBEHHYIO UMW MHYKO OXpaHsemyk denepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HanpasuBlLlemy oOpalleHune, coobliaeTcsa O HEBO3MOXHOCTU OaTb OTBET MO CyLecTBy
NMOCTaBMEHHOIo B HEM BOMpOCa B CBA3U C HEOOMYCTMMOCTbBIO pasrnalleHus ykazaHHbIX CBeAEeHUN.

7. B cnyyae, ecnv npnynHbl, NO KOTOPbIM OTBET MO CYLECTBY NOCTABMEHHbIX B O6paLLeHun BONPOCOB HE MOT
OblTb AaH, B nocregywoowemMm 6biny  yCcTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpallieHve B
COOTBETCTBYHLUUA TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpPaBfeHUsi WKW  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Ctatbsl 12. CpoKkM paccMOTPEHUS NMMCbMEHHOro 06palLeHnst

1. MNucbmeHHoOe obBpalleHue, NOCTynuBLLEE B rOCYAApCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasreHus
NN JOMKHOCTHOMY NULy B COOTBETCTBMM C MX KOMMETeHUuen, paccmatpusaetcs B TedeHue 30 gHen co AHs
permcTpaumm NMCbMEHHOro obpalleHuns, 3a UCKNIDYEeHeM cryyas, yka3aHHoro B 4actu 1.1 HacTosLwen ctaTbm.

1.1. TncemeHHoe oO6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuvuy cybbekta Poccuiickon
®enepaumu (pPyKoBOAUTEMIO BbICLUEro UCMOMHUTENBHOrO OpraHa rocygapCTBeHHON Bnactu cybbekta Poccuiickon
depepaummn) n cogepxailee uHpopmaumio o akTax BO3MOXHbBIX HapyLleHWn 3akoHoAaaTenbcTBa Poccuickomn
®epepaumn B cdepe murpaumu, paccmatpusaeTcs B TeveHve 20 gHem cO OHA permcTpauuy NUCbMEHHOro
obpalleHus.

2. B vcKnMounTEnbHbBIX Cryyasix, a Takke B Clyyae HanpasfeHus 3anpoca, npegyCMOTPEHHOro YacTbio 2
ctatbm 10 HacToswero ®efgepanbHOro 3akoHa, PyKOBOAWTENb FOCYAApCTBEHHOro opraHa winvM opraHa MecTHOro
camoynpasneHus, AOMMKHOCTHOe NULO NGO YNONIHOMOYEHHOE Ha TO NMUO BMpaBe NpoanTb CPOK PAacCMOTPEHMUS
obpalueHns He Gonee uyem Ha 30 gHel, yBeAOMMB O MPOAJSIEHUM CpPOKA €ro pacCMOTPEHUs rpaxaaHuHa,
HanpasuBLLero obpatleHue.

Cratbs 13. JIn4HbI NpreM rpaxaaH

1. JIuHbI Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro CamoyrnpaBieHusi MPOBOAUTCS
WX PYKOBOAUTENAMWU U YMNONIHOMOYEHHBIMU Ha TO nuuamu. MHdopmauus o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX ANS Npuema AHAX 1 Yacax 4OBOAMTCS A0 CBEAEHMUS rpaxaaH.

2. Mpu NMYHOM Npreme rpaxdaHuH NpeabsBnaeT JOKYMEHT, yAOCTOBEPSIIOLWNIA €ro MMYHOCTb.

3. CopgepxaHue ycTHOro obpalleHnst 3aHOCUTCst B KapTOuKy MIMYHOrO Npuema rpaxaaHuHa. B cnyyae, ecnu
M3MNOXEHHbIE B YCTHOM obpalleHnM dakTbl M 06CTOATENbCTBA SABMSATCA OYEBUMAHLIMU M He TpebytoT
[OMONHUTENbLHON NPOBEPKW, OTBET Ha obpalleHne C cornacusi rpaxgaHuHa MoXeT ObiTb JaH YCTHO B Xofe
NIMYHOrO Mprvema, O YeM [eflaeTcs 3anvcb B KapTOuke NUYHOIO npvema rpaxaaHuHa. B ocTambHbIX criydasix
[aeTcsi MMCbMEHHBIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06palleHny BONPOCOB.

4. MucbmeHHOe obpalleHne, NPUHATOE B XO4€ NMUYHOIO Npuema, NoAneXuT perucTpaumm n pacCMOTPEHUIO B
nopsiAKke, yCTAHOBMEHHOM HacTosAWwmMM PefeparnbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnn cogepxatcsi BOMPOCHI, PELleHMEe KOTOPbIX HE BXOAMT B KOMMETEHLUIO
AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBfieHusi UMM LOSMKHOCTHOIO nuua, rpaxaaHuHy
[aeTcsl pa3bsiCHEHUE, Kyaa W B KAaKOM Nopsiake eMy cnegyet obpatutbes.

6. B xome nuuyHoro nprvema rpaxaaHuHy MoxeT OblTb 0TKa3aHo B JanbHellleM paccMoTpeHun obpatlleHus,
ecnu emy paHee bbin faH OTBET MO CyLLECTBY NOCTaBMNEHHbLIX B 06palLeHn BONPOCOB.

7. OThenbHble KaTeropuu rpaxiaaH B Cryyasix, NpeaycMOTPEHHbIX 3akoHogaTenbCTBOM Poccuiickol
depnepaumu, Nonb3yTCS NPaABOM Ha NUYHLIN NPUEM B NEPBOOYEPEAHOM MOPSIAKE.
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Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccMmoTpeHms obpatleHumn

[locynapcTBeHHble opraHbl, OpraHbl MECTHOrO CaMOynpaBfieHUs UM OOIDKHOCTHbIE Mula OCYLLECTBRAKT B
npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobniogeHnem nopsgka pacCcMOTpeHus obpalleHun, aHanusvpyoT
coAaepxaHue mnocTynalwux obpalleHun, NpUHMMaoT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHUIO
NMPUYUH HapyLLeHUs NpaB, cBOOO U 3aKOHHbIX MHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactoduwero CDe,qepaanoro 3aKOHa

Jlnua, BWHOBHbIE B HapyweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

Cratba 16. Bo3melyeHne npuUMHEHHbIX YObITKOB M B3bICKAHWE MOHECEHHbIX PacXOAOB MpU PacCMOTPEHUN
obpalleHnin

1. MpaxxgaHuH MeeT NpaBo Ha BO3MeLlleHMe YObITKOB U KOMMEHcaUMI0 MOparnbHOro Bpeaa, NpUYMHEHHbIX
He3aKoHHbIM JeicTBueM (6e3neicTBMEM) FOCYAapCTBEHHOrO OpraHa, opraHa MECTHOrO camoyrpaBrieHust Unu
[AOIMKHOCTHOrO N NpY paccMOTPEHNM obpalLeHuns], Mo peLleHnto cyaa.

2. B cny4yae, ecnu rpaxaaHuH ykasan B o6palleHnn 3aBeJOMO JOXHbIE CBEAEHUSI, PACX0dbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocynapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CaMoynpaBfieHWUst WUiu
[AOIMKHOCTHBIM NMULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaxaaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowmMMn Ha Tepputopun Poccunckon ®Pegepauun  OTAENbHbBIX
HOpMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

MpusHaTb He AencCTBYIOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpesngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke
paccMOTPEHUsI NPEANOXEHU, 3aABeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesngmyma BepxoBHoro
CoBeta CCCP "O nopsgke paccMoTpeHust NpeanoXeHun, 3aseneHun u xanob rpaxgan" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUN nameHeHuin
n pgononHeHu B Yka3 [lpesnguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHMs NpeanoxXeHuw,
3aaBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Npesvanyma BepxoBHOro
Coseta CCCP 0 BHeCeHMn N3MeHeHUI 1 OOMOMHEHNN B HEKOTOpble 3akoHoaaTenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nameHeHu u gonornHeHun B Ykas pe3nguyma BepxoBHoro CoBeTta
CCCP "O nopsigke paccMOTpeHUst NPeasIoKeHU, 3asiBNEHUA 1 xanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 rogpa N 8422-XI "O BHeceHwun
gononHeHmn B Ykas [pesanguyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHus npeanoXeHun,
3asaBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeCEHUM U3MEHEHWIA N JONONHEHU B 3akoHogaTernbHble akTbl CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, KacawLLenca yrBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pgononHexun B Yka3 lNpesnanyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHus
npeanoXeHun, 3asiBNeHnn 1 xanob rpaxgaH”.
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Cratba 18. BctynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

Hactoswun ®egepanbHbin 3aKkOH BCTynaeT B cuny no ucteveHumn 180 aHer nocne gHA ero oduumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03




